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Chapter Seven

The Diversity Icebreaker applied in conflict
management: from Norway, through the

Balkans and to the Middle East.
Bjørn Z. Ekelund

      


Introduction

The Diversity Icebreaker




       
         



    




      




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      

         
   












 
         







      


  




  












DI used in cross-cultural training and
development

From surface-level to deep-level diversity

         

 
        









  















      
    




  




    








        







        






The Diversity Icebreaker in conflict management
training

Training personal competence

     



         


















       

   











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     
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From local practice to global outreach

Networking and surprising learning in the Balkans
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The Middle East Experiences

Opportunity knocks…
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Cooperation with the Hebrew University, Jerusalem
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Results


        
       























Theory and model development




   
      















The trust model

         













  

    


       
      




   






    
         



 
         
   
    
        





 



    

      





     

      
  



     
 














        

        



        
        





     



       



Cost effective trust building


          













   







Surprises when crossing borders


      
       











 



        
    
       

       



       









 






        





  


   







From local practice to global outreach: a meta-
perspective


        

  












  



    





        


       







      

       




      
        

















knowledge


     



  


      
        















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





       
     







        





       






  


  
 


       




   




       


       











         
      
     
     


      
   



      


       


   




